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• 

• 

Tip 

An Organization 

account must be 

registered before 

Individual users can 

register. 

 

https://providerauth.mo-central.medica.com/
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 Tip 

If an Organization account has already been registered with 

the NPI and TIN entered, the following error message will 

appear: 

 

Please verify the NPI and TIN are correct. If so, please register 

as an Individual. If not, correct the information and proceed. 
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Tip 

This information is 

pulled directly from the 

National Provider 

Registry. If none of the 

options are accurate, 

please select whichever 

is most appropriate. 

This information can be 

updated on the next 

screen and will not 

impact portal 

functionality. 
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Tip 

The information in 

any of these fields 

(except for NPI and 

TIN) can be manually 

changed if it does not 

match how you want 

it to be displayed in 

the Provider Portal. 

 



Medica Provider Portal Registration Guide  March 2025 

6 

 

 

 

Tip 

If you are registering as an 

Individual under an 

Organization that has not 

yet registered, you will be 

directed to complete the 

Organization registration 

before you can register as 

an individual. If you believe 

there is already an account 

created for your 

Organization, please verify 

the TIN and NPI match 

those that were used for 

the registration of the 

account. 
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Tip 

There can be more than 

one Site Administrator 

for an organization. 

Additional Site 

Administrators can be 

added after they register, 

as detailed in the 

Provider Admin section 

of the Medica-central 

Provider Portal User 

Guide. 
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Tip 

If you click No on the 

option to merge your 

accounts, you will be 

directed to enter a new 

email address which 

will create a separate 

login ID. 
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• 

• 

Tip 

If an email confirmation 

is not received within 

two business days, check 

to see if the email was 

delivered to your junk or 

spam email box. 

 


