
Get to know your plan 
• Explore your member account
• Find in-network care 
•	 See	benefits,	track	claims,	and	use	wellness	extras
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Welcome
Thank you for trusting us with your 2025 health plan.
This	guide	shares	a	few	easy	ways	to	find	important	coverage	
information.	It’s	a	handy	how-to:	From	signing	in	to	your	
member	account	to	tracking	claims	and	downloading	free	
mobile	apps.	Check	it	out	—	and	use	it	to	get	everything	 
you	need	from	your	plan.	

       You’re not just covered, you’re cared for.®

Let’s get started together
Scan	the	QR	codes	throughout	this	guide	—	or	visit	the	URLs	—	
to	get	going.	

Find your Policy of Coverage
For	more	complete	plan	details,	limitations,	and	exclusions,	refer	to	your	 
Policy	of	Coverage	(POC).	In	a	conflict,	your	POC	will	govern.	Here's	how	 
to	find	your	POC:

•	 Sign	in	or	set	up	your	member	account	at	Medica.com/NewAccount
• Select "Documents" 
• Select “Coverage + benefits”

SSM Health Insurance Company (SSMHIC) is a Qualified Health Plan Issuer in the Federal 
Health Insurance Marketplace.

http://Medica.com/NewAccount
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Scan to sign in or visit  
Medica.com/NewAccount

Y O U R  P L A N  R E S O U R C E S

Set up your member account
You'll	find	almost	everything	you	need	in	your	online	member	
account.	Sign	in	to	manage	your	plan	from	anywhere:*	

•	 Check	claims	status
•	 Find	in-network	doctors,	hospitals,	or	clinics	
•	 Explore	mental	health	and	wellness	extras
•	 Pay	your	monthly	premium,	sign	up	for	autopay,	and	more

Get your ID card 
Lose	your	physical	member	ID	card?	No	problem	—	you're	still	covered.	When	your	
plan’s	active,	you	can	request	a	new	one,	add	it	to	your	phone,	or	view	and	print	a	
digital	ID.	Here's	how:

•	 Sign	in	at	Medica.com/NewAccount
•	 Look	for	"Tools + resources," and click “View ID card”

* Per federal law, subscribers will have access to dependent accounts if the dependent is 11 years 
old or younger. Once a dependent turns 12 years old, the subscriber can no longer access the 
dependent's account, nor will the dependent be able to create an account. Once the dependent, 
or any subscriber, turns 13 years old, they can create their own account.

G O  P A P E R L E S S
Save	a	tree	and	get	your	benefit	statements	from	your	member	account.	
Sign	in	and	choose	paperless	delivery	under	“Communication Preferences.” 

http://Medica.com/NewAccount
http://Medica.com/NewAccount
http://Medica.com/NewAccount


4   |   2025 Individual	+	Family	Insurance	Member	Guide

Scan to sign in or visit  
Medica.com/NewAccount 
Select "Find Care"	to	see	network	and 
care	options	—	including	$0	virtual	visits.*

Y O U R  C A R E  N E T W O R K

Choose a primary care provider
Your	next	steps	are	to	find	a	primary	care	provider	and	schedule	
your	Annual	Preventive	Visit	(also	referred	to	as	an	Annual	
Wellness	Visit).	Your	provider	can	be	a	Medical	Doctor	(MD),	
Physician’s	Assistant	(PA),	or	Nurse	Practitioner	(NP).		

Your	primary	care	provider	is	by	your	side	to	help	you	get	and	stay	healthy.	 
And	they	can	catch	illnesses	early,	which	can	help	you	and	your	family	avoid	
expensive	tests	and	treatments	down	the	road.

How to find a provider
If	you	already	have	a	provider,	make	sure	they’re	in	your	plan's	network.	 
You	can	search	your	plan's	network	in	your	member	account:

http://Medica.com/NewAccount
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* $0 virtual care is available with HSA and Catastrophic plans once you meet your deductible.

Where to find care — and save money 

The	emergency	room	isn’t	your	only	choice	when	you	need	care	quickly.	 
The	chart	below	can	help	you	find	the	care	that	may	work	best	for	you.

Find	your	closest	and	most	cost-effective	in-network	options	—	including	 
$0	virtual	care*	—	in	your	member	account.	

This chart is for illustrative purposes only. Please note that actual results may vary. 

When you get emergency care or get treated by an out-of-network provider at an in-network 
hospital or ambulatory surgical center, you are protected from surprise billing or balance billing. 
Your in-network benefit will apply. If your plan has no out of network coverage and you visit a  
non-network provider you will be responsible for the full cost of any care or supplies. 
Learn more at Medica.com/BalanceBill.

Virtual  
Care

Primary 
Care  

Clinics

Urgent  
Care  

Centers

Emergency  
Room

Cost

Wait  
Times

Severity

Symptoms 
Treated

•  Allergies
•  Fever
•  Colds	and	flu
•  Skin	conditions
• Most	infections

• Allergies
• Vaccines
•  Minor	burns	
and	skin	
conditions

•  Sinus	and	ear	
infections

•  	Nausea	and	
diarrhea

•  	Minor	cuts	
and broken 
bones

•  Back and 
joint pain

•  Trouble 
breathing

•  Heart	attack	
and	stroke

•  Sudden 
illnesses	
and	serious	
accidents

http://Medica.com/NewAccount
http://Medica.com/BalanceBill
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Y O U R  P L A N  B E N E F I T S

Make sense of your coverage 
You’ll	find	a	summary	of	benefits	in	your	member	account	 
on	the	day	your	plan	begins.	It'll	show	how	we	share	the	 
cost	of	care	with	you.	

Remember: Your benefits only apply to doctors, hospitals, and providers in  
your plan's network.	Most	preventive	care,	like	Annual	Wellness	Visits,	certain	 
cancer	screenings,	and	vaccines,	are	always	$0	from	an	in-network	provider.	

How to check your benefits
•	 Sign	in	at	Medica.com/NewAccount
•	 Click	“View coverage details” in the “Coverage + benefits”	section
•	 Under	your	current	benefit	plan,	click	“Benefit highlights”
•	 View	a	summary	of	your	benefits	under	“Plan details”

http://Medica.com/NewAccount
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Know what you’ll owe
Here’s	how	to	understand	how	much	money	you	owe	your	doctor,	clinic,	hospital,	
pharmacy,	or	durable	medical	equipment	supplier	once	your	claim	has	processed.

Charges – Allowed amount – Paid amount  =  Amount you owe

Your Explanation of Benefits (EOB)
You’ll	get	an	Explanation	of	Benefits	(EOB)	in	the	mail	after	every	service	unless	
you	go	paperless.	You	can	also	access	your	EOB's	online	in	your	member	account	
under “Update Preferences” in "Tools + resources".

An	EOB	isn't	a	bill.	It	explains	how	your	health	plan	was	applied	in	detail.	The	
amount	you	owe	on	an	EOB	is	how	much	you	owe	your	health	care	provider.	 
Your	provider	should	send	you	a	bill.

How to track your claims after your plan starts
•	 Sign	in	to	your	member	account	
•	 Select	“Claims”	from	the	drop-down	in	the	bar	above
•	 Choose	“Claims Overview”	to	see	a	summary

C H A R G E S A L L O W E D  A M O U N T P A I D  A M O U N T

The dollar amount the 
provider	initially	charged	
for	the	service	before	
your	health	plan	discount	
is	applied.

The total dollar amount 
for	the	service	after	your	
health	plan	discount.	

The amount your health 
plan	paid	for	a	service.	
Your	plan	starts	to	pay	on	
your	claims	after	you	meet	
your	individual	deductible	
or	pay	your	copay.

Medica does not provide health care but arranges for the provision of covered health care services 
with independently contracted health care providers. The relationships between Medica and 
network providers are contractual relationships between independent contractors. Network 
providers are not agents or employees of Medica. The relationship between a provider and any 
member is that of health care provider and patient. The provider is solely responsible for health 
care provided to any member.

http://Medica.com/NewAccount
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Scan to sign in or visit  
Join. PersonifyHealth.com/MyHealthRewardsIFB 
Type	“My	Health	Rewards	Individual	+	Family”

Y O U R  H E A LT H  +  W E L L N E S S  E X T R A S

My Health Rewards
My	Health	Rewards	turns	your	wellness	choices	into	points	you	 
can	redeem	for	gift	cards	or	products	from	the	Personify	Health*	
online	store.

Whether	you’re	making	healthy	changes	or	adding	to	your	wellness	routine,	look	
to	My	Health	Rewards	for	the	free	tools	and	support	you	need:	

•	 Daily	well-being	tips
•	 Healthy	habit	tracking,	and	more

Plus: Connect devices, apps, and fitness trackers to see your steps, sleep,  
mindful minutes, and other health data.

Get the app
Download	the	free	Personify	Health	app	from	the	Apple	App	Store	or	Google	Play.

Note: Virgin Pulse is changing its name to Personify Health on Jan. 1, 2025. Nothing else will change.

http://Join.PersonifyHealth.com/MyHealthRewardsIFB
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Scan to sign in or visit  
Medica.com/MyChart

S S M  H E A LT H  M Y C H A R T

Access your health info 24/7
SSM	Health	MyChart	is	a	free	service	that	collects	your	health	information	in	 
the	palm	of	your	hand.	Set	up	your	account	for	24/7	access	to	your	personal	 
records	plus:	

•	 Request	prescription	refills
•	 View	and	pay	doctor,	clinic,	or	hospital	bills
•	 Get	lab	results
•	 Schedule	appointments
•	 Send	and	get	messages	from	your	doctor,	and	more

Get the app
Download	the	free	MyChart	app	from	the	Apple	App	Store	or	Google	Play.

*  The use of these apps does not replace medical advice, nor does it replace care or advice from a 
licensed physician. Medica is not responsible for the use, misuse, interpretation, or application of 
this information. Always ask your doctor for appropriate examinations, treatment, testing, and 
care recommendations.

† Some MyChart features may not be available at all primary care locations.

http://Medica.com/NewAccount
http://Medica.com/MyChart
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Y O U R  M E M B E R  A P P

Manage your plan  
on the go
Track	claims,	find	in-network	care,	take	
advantage	of	wellness	extras,	and	more	in	
your	free	Medica	Member	app.	You	can	also	
download	your	digital	ID	card	and	add	it	to	
your	mobile	wallet	while	your	plan’s	active.

Here's how
•	 Sign	in	to	your	member	account	on	the	app
• Tap “ID card”	on	the	bottom	menu	bar
• Tap “Add to Mobile Wallet”  

(Note:	Tap	“Flip To Back”	to	see	the	back	 
of	your	ID	card)
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http://Medica.com/NewAccount
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